
Remanufacturing
A Very Sustainable and Cost Effective Solution.

Expertly Remanufactured
Our machines are built to last using very durable materials and rigorous fabrication techniques. Even after many years 
of relentless service, most parts are still in good shape and can perform flawlessly for a much longer period of time. 
This leads to a very sustainable and cost effective solution: Remanufacturing.

We developed a no compromise process that gives a new life to your units and brings them back into modern days 
with the latest technology and software available.

We are very confident in our process: Every unit comes with a like-new warranty.

The Process
1. Disassemble the unit
2. Refurbish major components
3. Replace electrical and water system parts
4. Inspect everything else and replace if needed
5. Update the software to the latest version available
6. Rebuild and pack the unit

Remanufactured Units Options
Remanufactured Purchase

On occasion, we have ready-to-ship units for sale. 
They come in short, unpredictable supply and are very 
popular so they move fast.

Contact us to register to the waiting list and get notified.

Remanufactured Services
Send the unit(s) to our factory and get it back 
like-new. Every used unit is different making each 
remanufacturing project unique. It is important to 
evaluate the project before engaging in any expense.

To do so, please contact your sales representative.
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Part Remanufacturing

Brew Group Exchange Program

A brew group needs to be rebuilt after 25,000 cycles, which is about once a year.

The brew group is the heart of the equipment and is responsible for the taste of every cup. It 
needs to be serviced regularly to guarantee the quality of the beverages served.

This program ensures a constant running of the machine by receiving a replacement brew 
group to use while maintenance is performed on the actual brew group of the unit.

Remanufactured brew group comes with a one-year warranty.

Screen and Main Board Remanufacturing Program
Remanufacturing solutions for touch screens and main boards are 
available on selected models.

These parts come with a 6-month warranty.

The exchange process is the same as in the Brew Group Exchange 
Program.

To verify the compatibility of your screen or main board, please 
refer to the brochure.

Exchange Process
1. Upon request, we ship a factory remanufactured brew group to you. The item is invoiced 

at retail cost.
2. Replace your old brew group with the one you just received.
3. Use remanufactured brew group packaging to pack the old one
4. Ship the package back to us within 15 days. 
5. Upon confirmation of the old brew group proper condition, a credit is issued on your 

account.


