
FULL MAINTENANCE SCHEDULE

All important parts of the unit must be maintained as per the Maintenance Schedule to honor the warranty and to 
avoid possible defects. Adequate maintenance will extend the life of the coffee machine and deliver a consistent 
high quality beverage.

DAILY MAINTENANCE
Verify products inventory.
Fill the solubles canisters & the bean hopper.
Empty the waste bin.
Perform a rinse cycle.

 
Clean the machine & tidy up surrounding area.
Empty the bill acceptor & the coin changer.
Clean the drip tray & its grill.
Clean the touchscreen.

WEEKLY MAINTENANCE
Verify the filter paper level.
Sanitize the brew chamber with a hot water cycle.
Sanitize the solubles mixing bowl with a hot 
water cycle.

Capture data from the software.
Verify the overflow cup.
Verify the overflow drip tray.
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Clean the brew group with a commercial urn cleaner.

PREVENTIVE MAINTENANCE SCHEDULE AT DIFFERENT CYCLES

Check & replace the outlet valves.
Check & replace the water filter.

10,000 cycles

5,000 cycles

Replace the brew group via Cafection’s Brew Group Exchange Program.
Replace the whipping motor(s).

25,000 cycles

Delime the water tank & outlet valves.

50,000 cycles

Replace the grinder burrs.
Replace the water tank float, the heater switch & the water level switch.

100,000 cycles

MONTHLY MAINTENANCE
Clean the brew group with a commercial urn cleaner:

Clean the soluble canisters.
Clean the bean hopper & its funnel.
Clean the stainless coffee chute.
Inspect the fan & clean as needed.

•	 Open the machine door & place a recipient large enough under the dispensing nozzle.
•	 Brush away any loose coffee on the brew group & remove filter paper.
•	 Clean the stainless coffee chute & plug it with a towel.
•	 Sprinkle one (1) portion of urn cleaner directly into the brew chamber.
•	 In Service mode, access the Liquids & Ingr. subtab (under the Recipes tab). 
•	 Press on the "Get a Large sample" button, then press on the "Water Only" button. 
•	 When water mixes with the urn cleaner, stir around with a paintbrush.
•	 As soon as water stops dispensing, turn off the machine.
•	 Allow the cylinder to soak for five (5) minutes, then turn the machine back on. 
•	 Wait for the machine to reboot completely in order for the brew group to finish the water cycle.
•	 Perform several auto rinse cycles until water comes out clean.
•	 Reinstall the filter paper & remove the towel from the stainless coffee chute.
•	 Order two (2) coffee drinks to complete the filter paper installation, then close the door.

INNOVATION Series


