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LETTER OF COMPLIANCE 

FOOD AND BEVERAGE VENDING MACHINES 
 
 

Name of Machine Manufacturer: Evoca North America  

Address: 2355, avenue Dalton 

City: Quebec State: QC Zip: G1P 353 

Telephone: 800-561-6162 Fax:   

Model No.: Opera Touch ESB7-R/US+N Effective Date: August 8, 2024 

Additional comments on model 
identification if necessary: 

 

Type of Product Vended: Hot Beverages 

Special qualifications concerning 
product vended if necessary: 

Controlled Location 

 
This machine has been evaluated against the requirements of the NAMA "Standard for the Sanitary 
Design and Construction of Food and Beverage Vending Machines" as recommended by the Automatic 
Merchandising Health/Industry Council which is based upon the U.S. Public Health Service "Food Code 
2013." An affidavit from the manufacturer certifies that all equipment of this model number, from the 
effective date shown above, will be manufactured to comply with the requirements of the NAMA 
Construction Standard and Public Health Service Model Code.  The evaluation of this equipment has 
included ambient temperature studies, where applicable, as well as other tests and determinations 
whenever necessary for complete evaluation. 
 
Administrative Policies of the NAMA Vending Machine Evaluation Program states "...the Letter of 
Compliance or the name of the Public Health Consultant shall not be used for the purposes of 
advertising."  No portion of this Letter of Compliance may be used for such purposes, nor does it 
constitute endorsement of said equipment by the Public Health Consultant.  This Letter of Compliance is 
not transferable without the permission of the NAMA Public Health Consultant issuing it. 
 
Manufacturers may identify a machine, which has been issued a Letter of Compliance by placing a decal 
or plate on the machine visible from the front, which states this machine is "NAMA LISTED." 
 

Issued by: Date Issued: August 8, 2024 
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